Press Release
Cologne, the 28th of January 2011
Ravensburger uses MultiCash Transfer to build its corporate
Payment Factory
Ravensburger AG, the international supplier of games and books for the
young, recognized early on the potential of the Single Euro Payment
Area (SEPA). To exploit the benefits of SEPA, Ravensburger decided to
centralize its corporate workflows, introducing a solution based on
Omikron’s MultiCash Transfer.
The new solution is designed to meet the specific requirements defined
by Ravensburger. First and foremost, the objective was to build a
Payment Factory that can be used across the group, with mechanisms
for central controlling, including monitoring the liquidity flows for the
entire group. A second key driver was to ensure that payments could be
authorized from separate locations, allowing Ravensburger’s
international affiliates to play a full role.
On this basis, the existing Electronic Banking systems have been
replaced by one consolidated multibanking solution. This system is
designed for Straight-Through-Processing and has been smoothly
integrated into Ravensburger’s IT landscape. Authorized staff from the
group’s divisions and international affiliates are now able to manage
payments by browser, using the corporate intranet or the internet.
Due to its international activities, Ravensburger attached great
importance to the support of multiple languages, as well as the use of
MCFT and EBICS, which are considered to be the most significant
standards for bank connections in Europe. An additional benefit of
MultiCash Transfer is the option to incorporate bank-proprietary delivery
channels, which allows access to banks not, or not yet complying with
the latest standards.
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Omikron’s specialized all-round services portfolio was a further decisive
factor for Ravensburger. The corporate was looking for an active
software partner, with a strong emphasis on personal relationship,
multi-lingual support, solid experience in the national and international
arena and a clear roadmap for future strategy.
“Thanks to a careful planning of our project team and Omikron’s
experience in international e-banking, we were able to meet our tight
time goals for the implementation of a group-wide Payment Factory“,
says Andrea Rogait, Head of Corporate Accounting, Taxes, Treasury
and Insurance within Ravensburger. “This enables us to reap the
rewards of SEPA payments at an early stage.”
“The clear operational requirements defined on the basis of
Ravensburger’s SEPA strategy were the key to the swift implementation
of the solution“, adds Gregor Opgen-Rhein, Account Manager at
Omikron Systemhaus. “Integrating a bank-proprietary delivery
mechanism for the corporate’s main bank allowed the workflows to be
further optimized. This delivery channel enables the corporate to
conduct electronic business worldwide, in all countries where this
banking group offers payment services.”

Omikron Systemhaus GmbH & Co. KG
Omikron Systemhaus focusses on e-banking and cash management solutions, and in
its 25 years of existence has become market-leader in this field. Omikron’s MultiCash
product suites, which range from Electronic Banking to Online Banking and Payment
Factory solutions cover the entire spectrum of requirements for mid- to large
corporates. MultiCash®, first launched in the 1980s, has become established across
Europe and beyond as the classic solution for corporate e-banking. MultiCash
Transfer® is tailored to corporates requiring a consolidated, central, bank-independent
system to automate payments and cash management, as well as to connect
seamlessly to in-house systems. Omikron’s software is constantly maintained to
comply with technical enhancements and developments in the banking world. In
addition, the modular structure allows the products to be fine-tuned to the
requirements of each individual user.
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Omikron products are available for more than 20 countries and in 17 languages,
supporting about 200 national and international payment formats, as well as all
European standards for customer-bank communication. Omikron backs this up with an
all-round service portfolio, including an international helpdesk, active product
maintenance as well as training and powerful web-based support tools. The backbone
of Omikron’s success in building rich and longstanding relations with its customers is
the in-depth experience in project management and a strong emphasis on personal
relationship.
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