Press Release
Cologne, the 20th September 2012
Deutsche Post DHL decides on MultiCash Transfer for its global Payment
Factory
Deutsche Post DHL is one of the leading corporate groups in the global postal /
logistics sector, with activities in more than 220 countries and regions. In terms
of daily payment operations, this means managing a large number of bank connections and a variety of payment formats. For this reason, Deutsche Post DHL
started to explore how to extend its Payment Factory. Specifically, the requirement was to find a solution that would provide an automated processing of various national and international payments, while at the same time considering
and supporting important new initiatives such as SEPA-XML, EBICS and
Global-XML (CGI). Additionally, in view of the impending transition of the European payments market to SEPA, Deutsche Post DHL was looking for a system
that was capable of integrating the many different ERP systems, the InHousebank and the Payment Factory components into one cohesive solution.
The goal was to harmonize all workflows and result in a standard set of processing procedures for the whole corporate group.
After an extensive, multiple stage selection procedure, Deutsche Post DHL decided on Omikron’s MultiCash Transfer Payment Factory. This solution not only
fulfils all requirements in terms of internationality and openness for new developments and procedures, but also benefits from Omikron’s almost three
decades of experience in international payments. Another decisive factor was
the system design, supporting the greatest possible flexibility, technically as
well as in its range of functions.
MultiCash Transfer Payment Factory enabled the Deutsche Post DHL group to
realign its payments processing to meet the defined objectives. Significant costsavings have already been achieved by unifying ERP and bank connections,
concentrating all interfaces to a Deutsche Post DHL datacenter, connecting
non-SAP systems to SAP In-Housecash (In-Housebank) and reducing the
number of servers and platforms for bank communication.
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The final phase, now complete, ensures that all ERP systems deliver standardized payment files to the In-Housebank via MultiCash Transfer. The InHousebank creates files in the formats expected by the external banks and
submits these to the banks via MultiCash Transfer.
The MultiCash Transfer Payment Factory solution was set up by a joint project
team of experts from Deutsche Post DHL and Omikron. In a first phase, connections were built to the ERP systems, the SAP In-Housebank and the other
banks. SWIFT was used to access international banks, while the EBICS standard was used for mass payments and invoicing services managed by German
banks. The “train the trainer” concept and the user-friendly software ensured
that the users were ready to operate the system within a very short period of
time.
In the second phase, other European booking systems were integrated. These
non-SAP systems transfer their payment data by means of a pre-defined flat file
(CSV) to MultiCash Transfer, which acts as middleware to the SAP InHousebank. The In-Housebank then creates the payment format required for
further processing: SEPA XML. Finally, a Multi-Cash payments module for processing SAP In-Housecash payments in IDOC format was implemented, and a
workflow for global XML payment order files was successfully established.
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Omikron Systemhaus focusses on e-banking and cash management solutions, and in
its 25 years of existence has become market-leader in this field. Omikron’s MultiCash
product suites, which range from Electronic Banking to Online Banking and Payment
Factory solutions cover the entire spectrum of requirements for mid- to large corporates. MultiCash®, first launched in the 1980s, is in the meantime among the most established solutions across Europe and beyond for classic corporate e-banking.
MultiCash Transfer® is tailored to corporates requiring a consolidated, central, bankindependent system to automate payments and cash management, as well as to connect seamlessly to in-house systems. Omikron’s software is constantly maintained to
comply with technical enhancements and developments in the banking world. In addition, the modular structure allows the products to be fine-tuned to the requirements of
each individual user.
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Omikron products are available for more than 20 countries and in 17 languages, supporting about 200 national and international payment formats, as well as all European
standards for customer-bank communication. Omikron backs this up with an all-round
service portfolio, including a multilingual helpdesk, active product maintenance as well
as training and powerful web-based support tools. The backbone of Omikron’s success
in building rich and longstanding relations with its customers is the in-depth experience
in project management, the international partner network and a strong emphasis on
personal relationship.
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