
The buzzwords “Open Banking” and “API” are often used  
to describe a disruptive move towards new digital ecosystems.  

This is expected to revolutionize the banking market, but what can  
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pen banking is the term com-
monly used to describe a con-
cept with which proven and 

new services can be consumed and of-
fered via additional, open technologi-
cal interfaces and in compliance with 
regulatory requirements. Established 
as well as new financial service pro-
viders such as banks, insurance com-
panies, service providers and FinTechs 
are vying for market share. They often 
provide the technological interfaces in 
the form of an Application Program-
ming Interface, or API for short. The 
aim is to enable simple and fast inte-
gration into system landscapes and ap-
plications.
 The APIs provide banks with 
the opportunity to expand their ser-
vice offerings by accessing third-party 
data. At the same time, however, they 
are also forced by regulatory require-
ments such as the Payment Services 
Directive PSD2 to make their own ser-
vices available to third-parties. This 
opens the market for new players and 
raises expectations of corporates to ex-
ploit innovative services. This raises 
the question of which open banking 
services are in the focus of corporates.

Not much room for indi-
vidual wishes

Typically, German mid-sized and large 
corporates are internationally active 
and maintain a heterogeneous bank 
portfolio for risk policy reasons. As 

a result, the preference is to use open 
technological standards to handle the 
connection to their banks. Once this is 
established, internal workflows can be 
optimized and automated (Straight-
Through Processing), allowing bank-
ing partners to be changed as needed, 
or additional services to be onboarded. 
This corporate open banking philoso-
phy is a consequence of the experienc-
es from the financial crisis, in which 
established banking partners and solu-
tion providers suddenly disappeared. 
Today, such flexibility in the sense of 
open banking often manifests itself in 
compliance requirements and leaves 
little room for bank-specific APIs. 

For corporates, APIs play an important 
role precisely when they provide add-
ed value compared to the current sta-
tus quo or significantly reduce costs. 
This can be explained very vividly us-
ing the example of “eBAM - electronic 
Bank Account Management”: cur-
rently, many banks support electronic 
account management via manual en-
tries in each bank’s portal. This is a 
time-consuming and non-transparent 
procedure for digitalized corporates 
with a number of bank relationships. 

By using bank-specific APIs, end-to-
end processes can be established in 
customer systems, but at the price of 
increasing technological complexity. 
For this reason, corporates are very 
interested in using existing standards 
such as EBICS, SWIFT and ISO-20022 
XML for electronic bank account man-
agement and to handle accounts at all 
banks from one central application.

Where APIs are to be ex-
pected

In general, it can be said that corporates 
expect multi-bank standard interfaces, 
especially where banking processes 
can be standardized and are part of the 
service partners’ basic offering. As a 
supplement to this, APIs will become 
increasingly important as a premium 
service as long as they generate added 
value and justify implementation.
Translation of „Open Banking - mehr als nur 
eine API“ in „DerTreasurer Printausgabe 1-2020“

Open Banking – more than  
an API
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» APIs are grow-
ing more impor-
tant as a premium 
service«


