
The RWA Raiffeisen Ware Austria AG is a wholesaler 

and a provider of services to warehouse coopera-

tives in Austria. Activities include marketing agri-

cultural products, trading with agricultural equip-

ment, providing home, farm and garden products as 

well as related services. Together with its subsidiar-
ies and affiliated companies, RWA Raiffeisen Ware Austria AG is active in Croatia, Czech Republic, 

Hungary, Romania, Serbia, Slovakia and Slovenia. In 2014, turnover amounted to 2.5 bn EUR.

RWA Raiffeisen Ware Austria AG

Case study

Payment Factory 
in the Shared Service Centre

For the optimization of its Financial Supply Chain, RWA Raiffeisen Ware Austria AG was looking to set up a central Payment Factory 

solution with connections to its central ERP system and to all account-holding banks. The aim was to establish a single system capable 

of handling transactional business with all banks. Deciding factors behind this initiative were the potential for lower transaction fees, 

modernization and a requirement for better details in the transaction data. 

Another objective was to provide users in each location with a capability to manage payments for their country in their local language.

For this reason, RWA Raiffeisen Ware Austria AG was looking for a partner able to offer a sustainable and future-proof solution, deliv-

ering both the software application and all necessary support. Of course, it was expected that all local and international functions will 

be directly available.

Because it is designed for the international context, can 

be operated with a high level of automation, and allows 

users to access the system at any time from anywhere, 

MultiCash Transfer was selected as the basis for the Pay-

ment Factory. Tasks and workflows can be distributed 

among the responsible staff in the various locations, who 

work using the secure web and mobile interfaces.  The cen-

tral Payment Factory was set up in the group’s Vienna-

based Shared Service Centre. All bulk transactions gener-

ated on the ERP system are now submitted to the banks 

automatically. 

Background

Task

Solution

Setting up a Payment Factory integrating connections to the ERP system (on the one hand), and to 

the group’s banks (on the other hand) cost-efficiently, as well as ensuring access for all national and 

international subsidiaries. 

The central MultiCash Transfer® implementation in the group’s Shared Service Centre provides direct 

access to all international banks. Each group unit can access the system via a web / mobile interface.



Payment files delivered by the ERP system are 
signed digitally and submitted directly to the 
group’s banks. In the same way, balance and 
transaction information is collected from the 
banks and passed to the ERP system. All domes-
tic and international banks are connected to the 
Payment Factory. This does not only lead to cost 
reductions but also improves significantly the 
quality of the data available centrally for corpo-
rate liquidity planning and cash management. 
Because the high volumes of transactions, it was 
essential to ensure that the entire workflow is 
automated and all transactions reliably vali-
dated. Staff of each department or group unit 
are allocated the necessary rights for their spe-
cific tasks. This increases confidence in the secu-
rity and the integrity of all financial activities.

Benefits

As RWA Raiffeisen Ware Austria AG connects further countries to the system, additional language packages can be installed. The 
product offering is also future-proof in terms of bank connections and payments, as Omikron is constantly adapting and enhancing its 
range as well as maintaining each component to ensure compliance with changing regulations.  Current examples include the integra-
tion of international XML standards for payments (CGI), account information (camt) and Bank Relationship Management (Bank Account 
Management, Bank Service Billing) as well as updated or new communication methods.

Alongside SEPA transactions, the system currently supports cross border payments for Germany and Austria as well as national formats 
for other CEE countries. If international formats are required, bank-specific formats and SWIFT formats are used. The fact that the 
Payment Factory supports and validates such a wide range of formats results in considerable cost-savings.

Alongside the range of formats and bank connections, the international design allows each user to conduct all daily tasks in his/her 
local language.

Perspectives

Using the central MultiCash Payment Factory, RWA Raiffeisen Ware Austria AG has achieved a significant level of auto-

mation in the group’s payment workflows.

All group banks are now connected to one single system.

RWA Raiffeisen Ware Austria’s Financial Supply Chain was been streamlined by improving levels of Straight-Through-

Processing, modernizing the technology and raising the quality of data available for cash management.

The wide range of add-on options and features in the MultiCash® portfolio, each of which is constantly adapted in line 

with new regulations and requirements, ensures that the overall solution is future-proof.
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Workflows of Payment Factory in detail

Omikron Systemhaus GmbH & Co. KG was founded in 1983. The company is among the leading and most experienced suppliers of 

Electronic Banking solutions with activities throughout Europe and beyond.

Registered trademarks: MultiCash Transfer, MultiCash / Omikron Systemhaus
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